Minutes of Delaware Valley Users’ Group Meeting

Penn State Great Valley Campus

Mar 26, 2003

Chris Walsh, President

9:00 AM – Chris Walsh opened meeting


There will be no NATURAL conference, no SAG Experience 2003.  SAG will sponsor local events to mitigate costs and to still have significant customer interaction.  Chris asked about future local event in lieu of SAG Experience; possible for late June – 2-day event to present education, information, social functions.  Consensus was that there is interest in this.

9:10 AM – John Donnely, SAGGroup Executive Committee update

John shared issues & concerns that SAGGroup is pursuing with SAG upper management and support.  SAG Systems Engineers must understand the internals of the customer (needs, directions, initiatives) in order to emphasize the Total Cost of Ownership and Return on Investment of SAG technology.

9:20 AM – Jim Malley, VP of Sales for SAG, Inc.


Jim Malley’s presentation/Q&A session emphasized SAG’s efforts to put the “Customer First” in all instances.  SAG’s overall goal is to become, in addition to a provider of premier technology, a strategic solutions provider.  SAG’s mission is “…to become a leading provider of system software, solutions and services of mission critical applications…”.  Jim described the “Customer First” priorities and concepts, in particular the “Key Opportunities program, which is intended to engage SAG executive management with the executive management of our top customers.  Jim described the organization of Software AG, Inc, and the intention of the SAG Sales organization to become more involved with each customer.  Jim then used a number of customer examples in the State & Local Government, Higher Education and New Customer segments where SAG provided end-to-end solutions in the “Customer First” context.  Outside of the presentation, Jim made other points:

· Haskell Mayo, new VP of Sales since July of 2002

· “Customer First” strategy implemented (taking the view that hitherto SAG has not been getting close enough to its customers)

· Sales “Verticals” created

· Financial Services

· Federal Government

· Engage with customers to disseminate information in cost-effective manner

· Education seminars

· Local customer informational events

· Web-casts

· Social events

Jim was presented with a number of questions and comments:

· Will there be a cost for the planned local customer events?  NO.

· Are there attempts to re-engage with customers that did not but Tamino the first time around?  NO.  The Native XML Database market has not really taken off in the manner expected.  Tamino will be marketed and sold as an integral part of other XML solutions, such as Content Management, Digital Libraries, Web services and EDI-like solutions, rather than a stand-alone technology.

· TCO / ROI increases as less runs in mainframe environment.  Are there options for reducing this cost?  YES.  Outsourcing of SAG-environment hosting, as well as application maintenance, is possible and cost-effective with SAG partner, ISI in Beltsville, MD.  ISI provides outsourcing.  So far, 5 or 6 customers have done this with great success; most significant – Rochester Institute of Technology and Dr. Pepper have used ISI.  For information, SAG will put customer in touch with Don Weimer, VP of ISI.

· Pricing structures for Open Systems platforms (Windows, UNIX) is “horrendous,” and must be reduced if customers who wish to move off of the mainframe will remain with SAG technology.

· We are trying very hard to really listen to our customers!!

10:05 AM – Becky Albin, IT Architect, ADABAS Specialist


ADABAS: Present & Future – ADABAS update& futures.  Becky presented the many enhancements and updated capabilities of ADABAS 7.1 through the 2004 release of ADABAS 8.  In this presentation, Becky focused on the implementation and benefits of ADABAS SMP, ADABAS Parallel Services and ADACSH, options that are INCULDED with the base ADABAS product (no added cost).  Becky went over many of the changes to ADARUN Parms and the dos & don’ts of their enhanced usage.  She also described the technical implementation of ADABAS Cluster Services, which ha been designed and built in close alignment with IBM’s Parallel SysPlex development organization.  Finally, Becky detailed all of important enhancements that are expected in ADABAS 8, and then went over the Open Systems roadmap.

11:20 AM – Becky Albin, IT Architect, ADABAS Specialist


ADABAS SQL Server Version 5.1 (AQA) – In this presentation Becky offered an in-depth technical overview of the completely re-designed, re-written (with respect to ADABAS SQL Server - ESQ) software solution for direct SQL-based access to ADABAS.

· Much cleaner, less-complex installation/implementation

· More efficient, reduced response time

· Improved utilities

· Internal changes to ADABAS enhance the SQL functionality

· Performance is good to this point; developers getting comparable results to NATURAL

· If you have ESQ, AQA will be free

12:10 – Lunch Break (Provided by Software AG, Inc.)

1:00 PM – Steve Tomsko, Advisory Systems Engineer, Software AG, Inc.


NATURAL Futures; an high-level update of the features of NATURAL Single Point of Development and the upcoming releases of NATURAL 6 (Open Systems) and NATURAL 4 (mainframe).  Capabilities of the NATURAL Development Server in conjunction with NATURAL for Windows was highlighted.

1:35 PM – Steve Tomsko, Advisory Systems Engineer, Software AG, Inc.


EntireX Communicator Overview; a high-level overview of the capabilities, facilities and capabilities of EntireX Communicator, with a roadmap of upcoming releases.  Much of the information on NATURAL 4 can be found in the NATURAL 4 Planning Guide, available through ServLine24.

2:10 PM – Scott Sinclair, Natural Solutions, Inc.

Many organizations use EntireX Broker to web-enable their core applications or satisfy client-server requirements.  During his presentation, Scott described the technical implementation of non-traditional ACI (Advanced Communication Interface) Broker applications that were designed, built and implemented at Utility Business Services to provide improved, browser-based application functionality that solve "real life" business problems at UBS. These include using Broker to facilitate remote code generation to satisfy end-user Ad Hoc queries as well as browser-based batch-job (NATRJE) submission.  A real-time demonstration of the end-result was shown with a step-by-step description of the back-end processing.  Scott’s previous experience as a NATURAL Construct developer (with SAG, Canada) was evident in the impressive code-generation techniques employed in this development effort.
