Southeast Region Users’ Group Meeting

June 21, 2007
Charlotte, NC.
Minutes:

The meeting was called to order by President Lisa Phipps. She welcomed everyone and thanked them for attending. This was Lisa’s last meeting as President and she was awarded a plaque for over 10 year’s service to the User’s Group. 

Elections were held and new officers were elected.
President:  Denny Fallaw, S.C. Budget & Control Bd. CIO

Vice-President:  Mitchell Dunn, S.C. Department of Transportation

Secretary:  Sandra Lynch, S.C. Department of Social Services
An open discussion was held for everyone to share how their organizations are currently using or planning to use products and services offered by software AG. This turned out to be quite interesting. It seems organizations are using many of the SAG products but when it comes to the new enhancements of these products, it is hard to get this information passed along to others within the company. Items discussed: with people web enabling their applications they are having a hard time trying to coordinate programs (JAVA or whatever is being used) being migrated into production along with any Natural programs used in the application. With products such as PAC and N2O, these at least help control who is doing what and limits who can migrate application changes into other environments (QA, Production, etc.). This seems to be a common problem among those in attendance.  Also discussed was (EntireX) now that everyone seems to be putting their information on the web, how do organizations troubleshoot problems when they occur? Is it on the client side? IP? Or the Natural server piece?  There is no simple way.  
Robert McCarthy from Software AG gave us a presentation on “From Legacy to SOA; Keeping Your Applications in the Mainstream”.  He discussed how to rejuvenate and modernize your core systems with Service Oriented Architecture, how to extend your core systems into a full Service Oriented Architecture, and showed us some customer best practices and examples.  Robert started out with telling us how organizations must first decide on which applications to either leave alone (not being used), replace it, or modernize it. Reasons to modernize are to protect existing investments, quickly improve business efficiency, increase application reach and help reduce maintenance burden. Crossvision has the solutions for a modular step-by-step approach. It has application understanding and optimization, web enablement, SOA enablement, application and data integration, and platform optimization. Robert briefly told us of a product called CentraSite. This is a registry / repository that enable reuse, change management and governance of the SOA lifecycle. 
Jim Poole from Verizon presentation on Multifetch, in and out of Natural. Because multifetch is now a feature of the Natural language, it is even more critical for everyone involved to understand how multifetch works and the tradeoffs between doing it within the Natural language versus batch, and the performance issues. In batch, you can (but should not) do multifetch if the Natural program is doing updates; this is not the case with multifetch within the Natural program itself (it will automatically disable the multifetch if updating is being preformed). Jim showed us examples of how this works and benchmarks he performed to determine when it was okay to multifetch and when it isn’t.  There will be some new features with multifetch in Adabas V8, one being the 32K limit for the record buffer will be removed.
Lisa Phipps held the drawing for the door prizes and closed the meeting. The next meeting date and place will be determined at a later time. 
