Southeast Region Users’ Group Meeting

October 18, 2004
Atlanta, Ga.
Minutes:

The meeting was called to order by President Lisa Phipps. She welcomed everyone and thanked them for attending. Lisa mentioned that early bird registration for the next Natural Conference in Boston is going on now through February 15, 2005. The conference will be held in downtown Boston, August 21st – 24th 2005. She also mentioned that the next meeting will be sometime February/March 2005 and that elections will be held. Lisa would like someone to step forward and take over the Presidents position and that due to retirement and reassignment of job duties, the position of Vice-President and Secretary will need to be filled. We were informed that the last part of our meeting is scheduled to be a discussion on the Change Enhancements we were given in our handout package. 
Shane McMillan and Tom Philpott from Software AG gave a presentation on how to Modernize and Integrate Your Enterprise. This presentation and demo was scheduled for the morning presentation. Shane explained that a Service-Oriented Architecture (SOA) is an application architecture in which all functions or services are defined using a description language and have invokable interfaces that are called to perform business processes. Each interaction is independent of each other and the interconnect protocols of the communicating devices. Because interfaces are platform independent, a client from any device using any operating system in any language can use the service. Customers are telling SAG that they would like to extend the application, enhance the application and service-enable the application. The demo showed how to create invokable interfaces, how to expose existing business functions, how to provide a single-view application and how to integrate the front office to align with business processes. Companies started with the3270 application architecture, and wanted to extend it to the Web so they started deploying their own Intranet, along with wanting to provide in-house staff access to applications through the Intranet. They wanted to re-use business logic without changes being made and they wanted to leverage as much of the current investment as possible. 
Companies then employed their own programmers and departments created small in-house applications to satisfy their own needs.  Some of the products SAG has to support the task of getting Adabas data to the Web is with products such as EntireX (Communicator) and Adabas SQL Gateway.

Bob Jeffcott from Software AG gave a presentation on the new SAG product Adabas SQL Gateway. This product is for Adabas customers who need real-time access to Adabas data via SQL reporting tools such as Crystal Reports, Business Objects, MS Office, etc. It uses ODBC, JDBC, OLE DB or ADD.NET as a programming standard for accessing data. Customers can also propagate data down from Adabas to a data warehouse via SQL. These products will help you to place information in the hands of the business user through desktop applications and eliminate the need for moving data from Adabas to a data warehouse for access by SQL applications. A company called CONNX designed the product and in 2003-2004 worked with SAG Adabas R&D to work on the product. It was first released in May 2004 and SAG will provide first level support. Bob discussed future releases and platforms that will be supported. A demo of how the product works along with some of the security features was of interest to everyone. There seemed to be a lot of interest in this product. 
Jim Bando from SAG gave a quick presentation on Adabas Replication Facility and then Mark Smith and Deborah Callahan from Delta Airlines gave us a presentation on how Delta uses this technology. The Adabas Replication Facility is a way to have another type of database running and capturing by file, any transactions (based on selection criteria) being done to that file. This means that if you update/add/delete a record on say database 197, file 22 and you replicated this file, the modifications would be done to the replication database as well. To do this, a replication database(s) must be defined, this requires you to identify a primary key, make a selection (criteria) of what you want to capture (update/add/delete), and identify the replicator server ID. 

You also must UES enable the replicator if targets are ASCII, and you need to make subscription rule definitions (filter criteria such as types of commands, files to replicate, etc.). You can even have rules for formatting fields such as changing the format buffer, changing lengths, adding special characters, etc. Jim did a demo and showed some of the screens you would encounter when working with the product.
Mark Smith from Delta told us what he went through to get the Adabas Replication Facility up and running. The installation is from a binary file that is downloaded to a sequential dataset and then using TSO Receive it creates MVS datasets. Typical setup of RACF APF authorization of load datasets. There were new ADADEFS to set up the REPTOR, along with making it UES enabled. In testing, they did not notice a significant increase in CPU costs. The current Adabas load library is used and special ARF zaps are needed, one in particular is for the SVC being used. Some new operator commands are DRPLPARM that reports on the RAPTOR, DRPLSTAT that reports on the RAPTOR and Adabas, and RPLCHECK which checks which files are being replicated and also which files are in the replication criteria but not set up to be replicated in Adabas.   
Deborah Callahan from Delta gave a presentation on Delta’s Nervous System. When an internal technology audit was done at Delta, it was found that at least 25 different technology stacks were around. Basically one of everything, no technology standards meant any project could be built using any technology. All systems were built from scratch with no standard process for release of deployment of software. The strategic data view at Delta was Enterprise Integrated Data which means information the way you want it with any data using devices, choices and control over information delivery channels. Rapid application development with a standard framework and more re-use less re-work along with a more consistent access to business information. Deborah explained the system being tested. It all starts once a user gets his boarding pass, and boards a plane. He is in the system. They know what plane/seat you are on, if you’re going to make your next flight and if not they can reassign your seat to someone else. It can also help them schedule their crews more efficiently. Flight crews, maintenance crews, ground crews, food service, cleaning crews and many more are controlled by this application. Test results are good. Replication was made with no changes to existing applications, and has not impacted the performance of existing Adabas applications. Overhead to environment has been less than 5% increase in CPU usage. User exits have allowed data manipulation and filtering and data is being transformed to target architecture. Their certification continues with testing the Recover and Monitoring feature of this product. Plans are to implement into production by end of the year. This system has impressed many in the airline industry and has won numerous awards. 
Lisa Phipps went over the Change Enhancements. Everyone was told to read over the changes during a break or at lunch. We went through each C/E and Lisa marked whether the priority should be high (H) medium (M) or low (L). She will then pass this information on to the appropriate people. A brief discussion about how people were getting training since SAG is not offering some of their previously offered classes. It was mentioned that maybe we could use SAG-L to see if we can get people to attend from other areas and hold training on-site at a pre-determined location. Drawing for the door prizes closed our meeting and Lisa thanked everyone for attending. 
