Southeast Region Users’ Group Meeting 
March 22, 2004
Chattanooga, TN
Minutes: 

The spring 2004 User Group meeting was held on March 22nd in Chattanooga, TN and was called to order by President Lisa Phipps. She welcomed all the members and guests and thanked them for attending. Lisa introduced our speakers and our special Software AG guests, Jimmy Sanchelli and Bob Jeffcott. All attendees received a packet of the presentation material and had an opportunity to register for the drawing to be held at the conclusion of the meeting. Lisa reminded everyone of the Natural Conference coming up in May in Boston, and encouraged us to attend. 
Jim Quiggle was the first scheduled speaker, but was unable to present his demonstration on Natural ABC’s (Analysis by Component).
Dieter Storr of the LA Times began our first session with a short overview of some free software, DFA (Dynamic File Access) for ADABAS, available for downloading from www.mlsoftware.org. This utility is a great tool for testing and data verification. It can help:
· Save time and money

· Create and manipulate data

· Allow emergency Production fixes

· Give total control of the data

· Eliminate the need for numerous ADHOC reports

Dieter’s first presentation was “Experiences with Disaster Recovery Procedures. He listed a few instances of disasters, such as machine outages, network outages, software failures, and catastrophic occurrences such as fire, flood, hurricanes, etc. He explained that the leading causes of Downtime are power outages, followed by natural disasters. In recent times, they also include acts of terrorism and computer crime. The main thing to remember about outages is that they will happen, and we must prepare for them and be ready to recover quickly. Dieter cited a number of outages faced in his company, and gave us the solutions used to recover from each one. 
He then listed a number of possible ADABAS problems and potential recovery methods for each. He spent some time discussing back-up possibilities such as ADASAV to tape and/or disk, Fast Dump Restore (DFDSS), Delta Save Facility, Disk mirroring, and replication. Each of these affords different levels of ease of recovery in case of a problem. He explained the steps necessary to restore the database depending on the back-up procedures used and availability of data. One of the safeguards against data loss is disk mirroring. Dieter expounded on the benefits and limitations and showed some statistics of the cost involved. Another solution is an External Back-up of the system using snapshot and physical back-up of the data. 
Dieter continued his presentation by sharing some experiences from Disaster Recovery tests: Problems with IPL on a strange CPU, tape drive problems and MVSCAT typo errors, recovering wrong volumes and generation errors, initialization of work volumes and conversion to SMS, TMC recovery problems, missed Protection logs, and many more.

He concluded the discussion with some information on the optimal distance to the recovery site for a number of different disasters (105 miles is the magic number) and some lessons learned along the way:

· Distance is key (streets, bridges, airports may be closed)

· Tape recovery is not effective

· All applications are critical

· Inconsistent back-ups are no back-ups at all

· People-dependent processes are not sufficient

· Two sites are not enough

· People are irreplaceable; so is information

· All disasters are possible! 

Dieter returned after our morning break with some ideas on how to web-enable ADABAS data by using existing Natural programs. The first step is to ask some probing questions regarding the type of presentation to be used, the methods available or desired, and what security issues may arise. There are a number of possibilities – Screen scrapers, self-written solutions without middleware, Com-plete / HTTP Server, CICS Web Server, Broker middleware, Remote Procedure Call (RPC). There are pros and cons for each of these to be considered.
Screen scrapers are usually quick and easy; they allow a PC to intercept the data from the mainframe and present it in a GUI environment. They often require no program changes and allow fast migration. However, they can cause performance problems and even errors in software. Any map changes will necessitate screen scraper changes. Business logic and data may be redundant – needed in the back-end database and on the application server.

Self-written solutions are another possibility. These may use a GUI, and a Browser Enabled Device. They allow keeping the central database and application server, keeping existing development expertise and tools, inserting the Browser, TCP/IP and Web server. They may possibly cause performance problems.
Com-plete 6.1 Smarts CGI/HTTP Server solution involves copying Natural programs into a new library, removing the presentation layer, and including parameter exchange methods. This is the most efficient place from which to issue ADABAS or EntireX Broker calls. Cons are the necessity to break the  Natural programs into components and the fact that Com-plete is not used worldwide.

CICS Web Server solution – pros: many companies worldwide are using CICS and Natural; cons: additional overhead of Unix system, performance problems with thousands of parallel users.

Middleware includes: Message Oriented Middleware, Application Servers, Enterprise Portal Software, RPCs, Data Management Middleware, ODBC, Web-to-host Middleware, and EntireX Broker. Dieter cited some impressive examples of EntireX Broker performance figures in several major applications. He concluded by listing the tremendous advantages to be gained by using EntireX rather than one of the other methods.
Tanya Rhodes of  Solutions Specialists began the afternoon session with a different point of view on Basic Web Enablement using Predict and System Documentation. “What’s in your System?” gave us some excellent ideas on how to leverage Predict and some of the under-utilized capabilities of Predict such as:

· System Specifications

· Diagrams

· XREF information

· Design documents

· Planning documents

· Test scripts

Tanya demonstrated a system called LEXICON, which she developed. She used existing documentation such as XREF information, created new entities, and used connections to load from existing documents. The system linked to existing Word, Excel, and Visio documents, and sent all reports created from the mainframe to the Web. The results were: 
· More extensive output than XREF alone
· All information on system linked together in one place

· Information can be used by Technical and business staff

· Business process are documented in Predict

· Documentation is easily accessed and updated (which means it will be maintained)

· Gives a clear window into how things work
The demonstration was truly an eye-opening experience into what can be done with information readily available in PREDICT.

Tanya also presented our last session on Debugging Natural Programs (How to use the Debug Facility). During this session she showed us some simple solutions to the testing and debugging process. She walked us through the necessary steps to make use of the Break-point (events), the Watch-point (field modifications), and the Variable (field display) functions of the Debug facility. The great benefits of using Debug rather than WRITE or DISPLAY are: gaining control without altering code, seeing each line as it executes, and being able to check both program logic and field content to see what is really happening!
Lisa closed the meeting with a few short remarks and held the drawings for the door prizes. The date and place for the next meeting have not been determined, but will be posted on our website as soon as they are available. Lisa again asked for recommendations for future topics and/or meeting locations and requested that anyone with suggestions contact her by e-mail. She also reminded everyone to check out our website (WWW.SAGGROUP.ORG) for any additional news and information.

