Southeast Region Users’ Group Meeting

May 2, 2003
Columbia, S.C.

Minutes:

The meeting was called to order by President Lisa Phipps. She welcomed everyone and thanked them for attending. Lisa gave a brief demonstration of the new Web page for the User Group. The website address is WWW.SAGGROUP.ORG. All attendees were given a packet of presentation material along with ballots for election of officers, evaluation of the meeting and registration for the day end drawing. We were introduced to our new Local Representative, Jimmy Sanchelli, who wants to get more involved in what his customers are doing and plans to meet with them more often to keep up to date on matters. We also have a new Regional Sales Director Bob Lutz.
Mandie Green from Software AG gave a presentation on PowerLynX. This is a customer communication management application. It will transform existing electronic documents into intelligent, customized sources of information that allows users to interact with the information in real-time. Mandie told us that companies today depend on sharing information, managing costs, and communicating with the customers to help drive revenue. The live demo she gave us was very good, showing how everything ties together. Some of the advantages of PowerLynX are you can manage communications from a single application, increased sales and services revenue, reduce paper based or manual process, increase retention and satisfaction, and help reduce overall operating costs. Some of the case studies she presented showed that companies can save a lot of money by using this product.
Bob Jeffcott from Software AG gave us a presentation on Demystifying Web Services. Bob started off by telling us that the Gartner Group says that by 2004, the concepts of Web Services, Supernet, Global-class computing will represent the primary drivers for building agile and competitive E-business offerings for 75% of the Fortune 500 companies. He told us what he believes is a Web Service, a meaningful business function, encapsulated in computer software. It must represent a meaningful business function; it must be reusable, have a clearly defined interface, encapsulates functionality, and can be called with something else. SAG defines Web Services as a business component that implements a business function and is made accessible to other applications, employees, customers, and suppliers. For this sort of openness to work, standard formats and methods are needed such as: XML – format for data exchange and description, SOAP – protocol for calling Web Services, WSDL- format for describing Web Services, and UDDI – central organization for registering, finding and using Web Services. Bob also explained why integration is such a challenge. We have multiple, disparate applications, platforms, databases, transaction processors, data entry points and versions of the same data. Reasons for a better solution are that 70% of all code written today consists of interfaces, protocols and other procedures to establish linkages among various systems, and 30% of an entire IT budget is spent on building, maintaining, and supporting application integration. Bob also explained how EntireX Wrapper technology fits into the picture. A four step process is used; Create IDL file, use Wizard to generate XML mapping and adapter, call the adapter with XML document from .Net or Java, or send XML document to adapter via HTTP, and the last step is to receive the result XML document.
Becky Albin from SAG gave a presentation on Adabas SQL Server version 5.1. Becky gave us a little history on the Adabas SQL Server product. The Adabas SQL server can be run on any platform. It supports both Static and Dynamic SQL statements and is SQL-2 compliant. She then explained what some of the acronyms meant. DML – data manipulation language – the means by which data is accessed and updated. DDL – data definition language – defines the various data structures which can be accessed. DCL – data control language – defines access privileges for users, structures and operations. The layout of the Adabas files requires 15 contiguous file numbers, and should probably reside on a System database. Becky then showed us some of the possibilities of how this could be set up going from mainframe to mainframe, Unix to mainframe, mainframe to Unix to mainframe. At this time there is not a direct link to Predict, but you can use SYSTRANS to get your DDMs into the Adabas SQL Server product. To use this product, you need to be at Adabas v7.4 or higher. Some of the improvements to version 5 of the Adabas SQL server are, improved SQL access to Adabas such as Natural Date/Time support, new ODBC/JDBC interfaces, new installation procedure, new SQL functions (decode, substring, concat, create/drop table, etc.), support of Adabas security, external Adabas security (ADASAF). Adabas version 8 was discussed and plans are for a late 2004 release. Adabas SQL will be shipped with this version and access will be controlled via a license key.
Becky Albin from SAG gave a very good presentation on Adabas Vista. This product is for very large file handling and data availability. One reason for this product is if your volume of data is too large for timely backups and restores or because seldom used data is slowing down response time or unchanged data is being backed up on a regular basis. Some shops are required to geographically partition their data (multi-national companies). Adabas Vista gives you high availability in a partitioned environment to a logical ordering of data, reduces file sizes to improve performance, improve performance against files by using multiple CPUs, and limits the usage of data by hiding partitions. With Vista you can easily manage large volumes of data which will give you better backups and restore time windows, load balance your work environment, NO CHANGE TO APPLICATIONS, and the physical files can be on separate Adabas nuclei. Examples of how to set up an Adabas Vista environment were presented. In few cases, based on access methods, it could take longer to access data using Vista. With the utility AVILOOK, you can identify suitable files and partitioning fields. 

Tom Philpot from Software AG gave a presentation on Natural 4 for the Mainframe – a Performance Upgrade. This version is for application development for all platforms and reduces complexity and improves productivity. It has web capabilities using Natural. Some of the challenges are diverse GUI standards for Windows, Unix and Linux, external services, front-end web browsers, XML data stores, XML documents, just to mention a few. Some of the solutions are having HTML or XML output, HTML templates, generation of default interaction code, being able to test without an HTTP server, and a developer’s kit integrated into Natural Studio. Tom talked about Natural 6 for Windows, Unix and Linux having some of the following enhancements, a parse statement, dynamic arrays, large (greater than 253 bytes) constants and initial values, user-defined functions and enhanced string processing. For Natural 4 on the mainframe, the following compatibility issues will occur. Application created with Natural versions 2.2, 2.3 or 3.1 can be executed under Natural version 4 without adjustments. Applications with Natural version 2.1 must be recatalogued, but it is recommended that all applications be recatalogued to take advantage of improved runtime handling.  There is one known problem that must be corrected in Natural version 4 that pertains to how a DDM with a PE is defined. Many performance enhancements were made to this new version of Natural, local buffer pools and caches can be shared amongst TSO and batch, Adabas multi-fetch option is available, runtime algorithms for assignments, arithmetic operations and comparisons will work faster. There will be a reduction of the object code. Only fields of a file that are being used will be defined in the object code and assignments of initial values will have a reset statement generated speeding up processing. Some of the benefits of this are smaller system files, I/O rate reduced and the Natural buffer pool can be smaller. Improvements in the buffer / storage management areas are that the internal I/O buffers are no longer fixed-size with a maximum of 32K (this will help avoid the NAT1114 internal output buffer overflow and NAT1150 attribute buffer overflow messages). Thread compression has been enhanced because of the possibility of large alphanumeric and binary variables. One big improvement is a dynamic change of reading direction within an active READ or HISTOGRAM processing loop. There are also new comparators: LESS THAN, GREATER THAN, LESS EQUAL, GREATER EQUAL, and an additional keyword, TO, that stops requirement for reading past the record you need to end at. Tom mentioned there are many enhancements for accessing DB2 and he briefly discussed them. The XML toolkit for the mainframe is a set of tools for XML processing which provides functionality required for the integration of XML processing into Natural. It improves the integration of Natural applications with XML, without requiring external software products.  
Lisa closed our meeting with collecting the evaluation forms, election ballots, and held the drawings for the door prizes. Plans for the next meeting will be sometime mid October 2003 probably in Charlotte, N.C. Results of the elections were: Lisa Phipps, from the South Carolina Retirement Division, was elected President, Gary McKeever, from the South Carolina Budget & Control Board division of the CIO, was elected Vice-President, and Ingrid Carr, also from the CIOs office, was elected Secretary. The election results were as follows:
President       -   Lisa Phipps  (34)

V-President   -   Gary McKeever (34)

Secretary       -   Ingrid Carr          (2)

                          Mitch Lowry       (1)

                          Mitch Dunn         (1)

                          Denny Fallaw      (1)

