Southeast Region Users’ Group Meeting

June 25-26, 2000

Charlotte, N.C.

Minutes:

The meeting was called to order by President Lisa Phipps. She welcomed everyone and thanked them for attending. The next meeting will be in Tallahassee Florida August 2-3,2001, the agenda has not been set at this time. Lisa mentioned that Jennifer Wallace of SAG had contacted her and they are forming a focus group for their core products (Adabas, Natural, Construct, Predict, etc.) and wanted to know if anyone would be interested in serving on this group. It will be a place to get information on products other than Quest. 

Ralph Baham from SAG gave a brief corporate update. He talked about the merger that took place in February, the positive response from their conference held in Orlando in April, and that the focus is on what SAG calls valued-customers. Ralph mentioned that SAG is working closely with what they call "Channel Partners" - those that imbed some of SAG products into their products, and that Adabas/Natural are forever. This move is to give current customers a good feeling that these core products will be around for a long time. Ralph says that the SAG products have already been tested and run under the new IBM 'Z' operating system. He also told us that the EntireX product is expanding, with SAGAVISTA being incorporated into it. This piece of the product will be known as the "EntireX Orchestrator" component.

Mike Brannon from National Gypsum gave a fine presentation on their case study for a major internet project they completed. The primary goal was to leverage internet technology to improve customer loyalty and reduce costs across the supply chain. They followed critical success factors, such as, target the right customers, streamline processes that impact customers, provide a 360 degree view of the customer relationship, let the customers help themselves, help the customers do their jobs, and deliver personalized services, just to mention a few. They studied what their competitors were doing. They were offering order status; none were offering full-service web. The strengths of this new system was and end-to-end order management / supply chain application on the mainframe. With products like EntireX, which was used to link web to the mainframe, they could have one "True Version" of the data, and leverage existing Natural programming skills and code. The development team consisted of two ASP web coders (of which one of these is a Natural expert), one DBA/Web administrator, two MCSE system integrators, and one project manager. An interactive development approach was taken with selected pilot customers involved. The first cut was delivered in 90 days with several incremental steps along the way. Some major enhancements have been made to include cell phone notification, shipment status of orders, and new home page with activity shortcuts. Customers have given positive response to this project, and the project is scheduled to go nation-wide this year.

Shane McMillan from SAG gave a brief description of new software developments. The Tamino platform is a complete XML software architecture. It will help you to quickly and easily build XML applications, define and manage XML content with superior speed, and to cost effectively integrate business applications across the enterprise.  He then gave examples of how TAMINO is being used. Structured publishing, storage and management of vast amounts of complex data such as documents and catalogs, document retrieval with powerful search capabilities, storage of complex objects accessible directly from the internet, along with industry-wide data exchange. Shane next talked about Entire Screen Builder. With this product, you can use built-in rules which give instant presentation, cannot be changed, are best for static text control instead of output field, and have system function keys supported. You can use basic rules with little effort, and immediate improvement with using push buttons instead of PF Keys and setting fields to specific fonts or color. The extended rules are almost like native windows. They require the most effort and a dialog (DLL) for each screen is needed. The system components are a developers kit, a configuration manager, and the administration tool. The server runs on Windows NT or 2000. It is multithreaded and can have multiple types of viewers at the same time. The last product Shane talked about was Natural Engineer. These product assists in gathering information on maintenance related activities. It will do quick scanning and changing of code. Natural Engineer does an analysis of what is needed, lets you make the final decision and keeps an audit log of all code changes.

Jim Bando from SAG gave a brief presentation on Natural 2.3/3.1 mainframe internals. He focused on the CICS roll facility and gave fine examples and explanations on what to look for and how to correct problems. He went into details on the CICS Swap Pool and what to look for, along with the proper settings of some major parms. Jim next went over the buffer pool and the sequence of how it is searched based on steplibs for the particular libraries. Some performance tips for the buffer pool is to have it 2M or larger, but balance it with paging. Balance the size of the buffer pool with the number of text blocks. Consider text size of 8, 12, or 16 for Natural V3.1.4. using local buffer pools in batch is often better than a global buffer pool. He talked about things that can be done in Natural programs to increase performance. Examples were that array ranges are more efficient than FOR loops. When moving or comparing alpha variables to alpha literal, try and make them the same lengths. The same goes for decimal variables. Instead of external subroutines, make the COPYCODE - this can greatly speed up execution. Keep LOGONs to a minimum because they clear the buffer pool quick locate table.

Bruce Beaman from SAG talked about Natural and Adabas updates. Adabas v7.1.3 is scheduled for a fall 2001 release. This release will have 64-bit support of OS/390 and requires OS/390 R10 or z/OS R1+. Adabas V8 is scheduled for sometime the end of 2002 and its new features lift the limits of MU/PE fields from 191 up to 65,000 occurrences. It will also increase the number of logical file extents the NI, UI, DS can have (the exact number has not been determined). V8 will also provide up to eight PLOG/CLOG datasets instead of the limit of two it currently has. A new product called JADABAS will be available later this year and is a tool that simplifies access to Adabas from Java-based applications by generating an access layer for Adabas files. It consists of a collection of classes containing the methods to access Adabas. Along with a generator facility to produce file or view-specific classes using pre-defined Jadabas classes and info from Natural of a flat file, and a Jadabas proxy which is a middleware component to connect the generated software to Adabas via Net-Work 

Natural futures were for Natural V5.1 for windows. It included the development workstation for Natural Server environments, a Natural Studio extensible via Plug In modules, enhanced GUI capability for dialogs, and internet functionality along with a XML toolkit and simpler deployment with platform neutral object code.

Lisa closed our meeting and asked for the evaluation forms to be filled out and given to her. She asked for future topics and asked about different locations as to where the User's Group could hold meetings. One place in particular was Myrtle Beach, South Carolina. Most of the people in attendance said they would go to the meeting if held there. We are trying to move our meeting sites around in an attempt to gain more involvement from the users in our meetings. 

