Southeast Region Users’ Group Meeting

August 2, 2002

Charlotte,  N.C.

Minutes:

The meeting was called to order by President Lisa Phipps. She welcomed everyone and thanked them for attending. The next meeting will be in Myrtle Beach S.C. November 22, 2002. The hotel and agenda has not been set at this time. Lisa asked for feedback on the new SAG Servline24. Some people do not think it is as easy to use as Quest or as “user friendly”. They would also like to see a search field on the initial screen.  Lisa mentioned there are ongoing elections for the SAG Executive Committee and that elections for our local User’s Group will be held at our meeting in November. She also asked for names to be sent to her of volunteers who would like to run for President, Vice-President, and Secretary.

Lisa told everyone to go through our handouts and be sure to fill out the evaluation form for today’s meeting along with marking their selections on what should be presented at future meetings. She also told attendees that if they want to get on the SEUG e-mail list, that they can do so by going to the SAG web site and registering.

Ralph Baham from SAG introduced the other SAG employees. He talked about the success of Experience 2002. Ralph mentioned that SAG realizes how training has lagged for most companies. Along with this, he said that SAG can offer in conjunction with a regional meeting, requested training which will help keep costs down. He also said that Denver Technical Support will be called Central Services. There are going to be different levels of services provided. Some of them are Advantage Services – this gives you a dedicated technical person for your site and gives you the comfort of always working with the same person who will get to know your business process. Engineer Services – gives you a dedicated person you always work with who will research your requirements. You always work with the same person. SAG also offers a DBA Service that is like a rent a DBA for a day. Ralph mentioned the Web Casts that SAG offered, will be sold on a subscription basis for education.

Jim Bando from SAG presented us selected topics on Mainframe Adabas V7.1. Jim started with telling everyone to go to Quest and read some of the technical papers. There is a wealth of information out there and it can help you get started on using or installing products. Adasave is used for backing up databases or files. Jim tells us the Adasave uses 32,760 byte I/O buffers and that QSAM will flush I/O buffers when 240K of buffers are filled (I.E. 8 buffers). When buffers are being flushed, Adasave can not use the 8 buffers and must wait. Adasave also reads an entire cylinder in one I/O. Therefore it is advantageous if Adasave can be putting an entire cylinder of data blocks into I/O buffers while QSAM is writing out the previous buffers. Also mentioned was the use of the ADALOD utility (loads and Adabas file). Jim says to set up a large LWP (10m-20m). He says this is not the same LWP parm used for the Adabas nucleus so do not confuse them. Jim says you really need to know your data when adjusting some of your Adabas parms, especially when it comes to the work part 3. This area of the work dataset is used for Sx result ISN list. He says to monitor I/O to determine if it is sized properly. On Forward Index Compression, Jim says he doesn’t know of a situation where it should not be turned on. Some attendees who have converted to Adabas 7.1.3 have noticed CPU reductions and with FIC a huge reduction in Associator space. Jim finished up with examples of Natural code and which is more effective against Adabas.

Bruce Beaman from SAG gave a quick insight to Adabas 7.4, which is in Beta testing. This version will support the new Adabas SQL Server and includes an ODBC/JDBC driver. It also will include the Adabas Parallel Services which has the multi update nucleus capability. Some of the advantages are: workload balancing across multiple processors, better response time for all users, no need to buy a new machine to improve performance, maximum scalability, and no changes to existing applications. Bruce then talked about Natural Engineer WebStar. The benefit is that Natural Applications can be converted into web applications quickly and easily. The three top challenges facing an IT group are: web-enablement / integration of legacy systems with GUI / Web systems, training / keeping up with the latest technology, and budgets (more IT services with fewer dollars and staff). The Natural Engineer product is a Natural code maintenance tool that works with the business logic layer of Natural applications. This product can save you time and money on maintenance related activities. Natural Engineer is an application extension solution and works with the presentation layer of an application. Benefits of WebStar are that it automatically transforms terminal applications into Web applications. It also makes use of the Natural language and protects your investments in current applications. It is compatible with componentization and makes use of XML standards. Natural Engineer WebStar comes with mainframe and PC components on the Win NT and Win 2000 Professional development environment platforms and on the OS/390, Win NT, Win 2000 Professional runtime environment platforms.

Jeff Crystal from Abilizer gave a presentation and live demo on creating a Website with personalized and user-specific content. This product is for rapid creation, deployment and administration of personalized web front-ends that leverage Adabas/Natural and other legacy systems. Jeff mentioned some of the problems companies have are multiple back end systems and applications that may or may not be integrated, not consistent application interface, and a need to add and remove applications over time. Also the information from these various back-end systems needs to be customized for delivery to different stakeholders. Current web building approach is inefficient and costly. The objectives are getting the right information to the right people at the right time, deploying web enabled solutions quickly and at a low cost along with maintaining these solutions cost effectively over time. The demo Jeff gave us showed the modular reusable components such as cells, templates and pages.

Bob Jeffcott from SAG gave a presentation on EntireX. He talked about how critical integration is for improving services to customers and employees. A slide showing the evolution of business integration emphasized how critical this area is. Evaluations show XML and Web Services are top on business lists. Bob informed us that EntireX is a powerful integration server enabling the cost-effective evolution of working systems. He also talked on implementing a Service Oriented Architecture and gave the difference from a Message Oriented Middleware (MOM). Some of the benefits of EntireX follow. Low total cost of ownership, its’ flexible and powerful connectivity options enable you to choose the optimal architecture for any integration solution. Investment protection, with EntireX, you can extend the useful life of your core business applications, and EntireX is robust, reliable and scalable. It has proven its robustness in many mission-critical applications. Jeff talked about Wrapping, and told us this provides an existing business function with a layer that can be used to interoperate with any system by simply generating an appropriate interface. The benefit of this is that it enables components to be “plugged and played” and allows them to be invoked by other components as if they were DCOM/Java/XML/SOAP components. EntireX can open up Natural applications to other environments, and enables seamless integration of Adabas data with the rest of the enterprise. Bob discussed the SML Mediation, explaining that it manages and controls the flow and behavior of XML document exchange. The benefit of the EntireX SML Mediator is that it will reduce impact of change (cost, time), will increase independence from proprietary business integration solutions, and reduce implementation time.

Lisa closed our meeting and asked for the evaluation forms to be filled out and given to her. She asked everyone to fill out the form on future topics and asked if anything needed to be brought up when she has her conference calls with the other regional groups. As a reminder, she told everyone to e-mail her names of people willing to run for office at our next meeting in November.

Additional Notes:

Presentation surveys were collected and are being reviewed for material at future meetings.

